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The company’s objects as set out in its 
Memorandum of Association are: 

To: Promote such charitable purposes for the 
benefit of the community within the London 
Borough of Haringey as shall be an expression 
of Christian social concern. 

CARIS stands for 
Christian Action and Response In Society. 
A non-proselytising organisation, CARlS 
Haringey is committed to expressing God’s love 
through social action. Our services are equally 
available to families of all faiths and none

CARIS has chosen to work in the following areas 
of social concern, concentrating on homeless 
families;

To reduce the isolation of homeless families.

To improve policies and practices affecting 
homeless. 

To improve the health and well-being of 
homeless families

CARIS Haringey is a company limited by guarantee and does not have any share 
capital.  It is a non-profit making organisation and is a registered charity governed by its 
Memorandum and Articles of Association.

Company number:      3304699     

Charity registration number:      1061577       

The Trustees serving during this period:

 Mr Patrick Routley  (Chair April 2014 - September 2014)
 The Revd Alex Gyasi
 The Revd Robert Wilkinson
 Fr Simon Clark       (Chair October 2014)
 Ms Sha-Kera King 
 Rina Kaur-Wood    resigned 22.09.2014
 Julie Singleton
 Linda Turton          Co opted 04.12.2014
   
The Trustees meet regularly to manage and to review the activity and direction of the 
charity. There is a Staff Support Group, which also meets regularly and is chaired by a 
Trustee. 

New Trustees are appointed by the existing Board, with the aim of maintaining a 
balance between those with voluntary sector experience, representatives of local 
churches and those with other skills and experience appropriate to CARIS’ activities. 
Trustees do not hold office for any fixed term. The day-to-day operations of the charity 
are the responsibility of the Director, Gloria Saffrey. The Director is not a Trustee of the 
organisation.
 
Hon Treasurer:  
 Mr Yehen Jayasena 

Company Secretary: 
 Ms Gloria Saffrey 
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“Community is like a ship, everyone ought 
to be prepared to take the helm.”
CARIS  has chosen to work in areas of social concern, concentrating on homeless 
families. CARIS continues to build on the key themes Vision, Values and Priorities as 
reflected in the organisation’s Business Plan: high quality services, financial security 
and promoting  volunteering. It is this approach that ensures CARIS Haringey meets 
its duty of public benefit as defined by Charity Commision guidance.

Our vision: To empower homeless families in Haringey and to improve their welfare 
and enhance their quality of life.

Our mission: 
• To reduce homelessness and improve housing conditions.
• To improve the health and wellbeing of homeless families. 
• To improve policies and practices affecting homelessness.
• To increase independence and access to mainstream services 
• To influence social policy affecting homeless people

Welcome to the review of the work of CARIS Haringey 
during the year ending 31 March 2015.

STATEMENT OF OBJECTIVES

CARIS 
The charity’s activities are 

supported and funded by: grants; 
contractual payments for 

services delivered through 
public-voluntary sector 

partnerships; collaboration with 
other voluntary sector bodies; 

donations; and volunteer 
support.

 



INTRODUCTION

I was elected Chair by the trustees of CARIS Haringey in 
October 2014, but I have been involved with charity for many 
years.  As a local Anglican Priest, I am acutely aware of the 
cuts to services within Haringey and the impact this has had on 
my parishioners and the need for all faith groups and organisa-
tions like CARIS Haringey to be able to remain the safety net. 
CARIS’ work forms a pivotal part of voluntary sector provision 
to some of the most socially excluded people living in Haringey. 
It really is the model Christ gives us of loving your neighbour 
lived out, especially to the poor and the vulnerable. This model, 
practically expressed, not only by Christians, but also by many 
other faith groups, is an essential part of our common humanity 
and mutual love that is shared and understood by so many in 
our community, it seems to me to be an ‘essential way to live’ 
peacefully and lovingly in our borough and world.

We have dealt with some tricky issues in the year under 
review but we remain resilient.  In an environment that is ever 
changing, vision is vital.  The Trustees and staff with contribu-
tion from our volunteers recently held a Vision Day to review 
our strategic aims and objectives and the way we carry out 
our business. We have been able to start implementing parts 
of that vision this year, with some early successes. This is 
due to Trustees and staff team (who are skilled and extremely 
creative) commitment to change and wanting to continue to 
influence our environment and policies. I pay tribute to them for 
their time and talents and thank them all without exception.

In the spirit of saving the best for last, special credit and thanks 
need to be given to Patrick Routley who has chaired CARIS for 
many years. During his years as Chair, Patrick’s achievements 
have been in directing Trustees and staff, providing important 
legal knowledge, he steered and gave leadership that was 
critical in apprising difficult decisions all of which has ensured 
CARIS Haringey remains rooted to its core aims. I want to 
thank him formally here for his commitment to CARIS.
I also want to thank you our supporters, donors and grant mak-
ers for you continued support both financial and practical to 
allow us to continue our valuable work in Haringey. Our values 
remain the same and we continue to build on our Christian 
ethos of social action.  

The last 12 months have once again seen significant 
growth in homelessness and families presenting as 
destitute. Haringey borough, like many Local Authorities, 
does not have the social housing stock and is struggling 
to meet the demand for social housing.  There are 10,000 
households waiting for secure housing in Haringey which 
means most homeless families have offers of housing in 
the Private Rented Sector. This discharge of duty into the 
private rental market –and Landlords increasing rent is 
having a negative impact and placing already vulnerable 
families at risk; especially out of work families whose ben-
efit income has been capped to £500 regardless of family 
size or circumstances.  For some families this entrenches 
them into the cycle of homelessness. 

CARIS Haringey has already seen an impact of the recent 
policy changes in the form of destitution for our clients and 
their children. Preventative services are being dispropor-
tionately cut, especially in advice, children & young people 
and health services. The combination of tougher benefit 
caps and the impact of the national caps in reducing 
access to the private rented sector for low-income house-
holds mean that families are finding it increasingly difficult 
to secure accommodation. 

In April this year there was an article in the Tottenham & 
Wood Green Independent which highlighted the plight of 
homeless children in Haringey borough.  The most recent 
government figures show that Haringey has almost 3,000 
households living in temporary accommodation, including 
5,546 children - the highest number of any local authority 
in the country (as at 31 March 2015). 36% of children 
in the borough are living in poverty. With placements of 
families from other boroughs into Haringey due to lower 
private rent levels, this reduces the temporary accommo-
dation Haringey can secure for its residents. Official fig-
ures from Haringey Housing Service, Policy and Business 
Intelligence show that 34% of temporary accommodation 
is for families from out of Haringey. Many more families 
are living in Houses of Multiple Occupancy as they are 
unable to afford market rent.   

A recent report published by The Roundtree Founda-
tion “What Will The Housing Market Look Like in 2040” 
showed: People with housing pathways rooted in settled 
home-ownership experienced above-average levels of 
temporary poverty, but relatively low levels of chronic pov-
erty. In contrast, people with housing pathways rooted in 
settled social renting experienced rates of chronic poverty 

“It is not the strongest of the species that survive, nor the most 
intelligent that survives. It is the one most responsive and 
adaptable to change.” Charles Darwin
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that were 3.5–5 times the average of the sample as a whole. The housing system will 
only prevent poverty from rising in England by 2040 if house-building rises to 220,000 
units a year by 2040, social rents remain indexed to prices, Housing Benefit (or equiv-
alent) continues to meet the current share of housing costs, and the decline of social 
renting is halted.

The New Policy Institute recently outlined its conclusions on the coalition government 
record on poverty. It estimates 4 million children were in poverty after housing cost in 
2014/15 compared with 3.9million in the last year of the previous government.  In the 
ensuing years of austerity, child poverty has risen by 400,000.   This trend is set to 
continue according to estimates from the Institute for Fiscal Studies who conclude that 
there will be a rise of 700,000 in child poverty by 2020. 

CARIS consultation with service users over the last 12 month has shown family 
support alone will not always improve or change a family’s situation. We recognise 
the intertwined and complex nature of clients’ needs and the importance of practical 
support and advice also being provided.  This has reconfirmed to us the importance 
of providing a service that brings both short and long-term solutions. This is achieved 
through providing a person-centred service rather than a series of services. This will 
empower our service users to problem solve with the right support -not only interven-
tions. 

Thanks to CARIS staff for their continued hard work and diligence. CARIS’ Advice 
Team was recently audited by Office the Immigration Services Commissioner (OISC) 
which confirmed we were fully compliant with the Commissioners Codes and Rules.  
The auditor also commented on the team’s competency, professionalism and depth of 
immigration knowledge which allowed the advisers to identify specific type of special-
ist immigration assistance (with appropriate sign-posting); also ensure that the correct 
advice is given by third parties involved in the case. 

We continue to be grateful for the support and faith shown in our work by trusts and 
foundations, individual supporters, volunteers, partner organisations, schools and 
churches.  

Gloria Saffrey: Director

... change is the basic law of nature, but 
the changes wrought by the passage of 
time affects individuals and institutions in 
different ways.

Photographs: above:Drama at Summer Playscheme 
(photograph Richard Denney)
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Printmaking with University of Brighton &Camberwell 
lecturers donating time at Summer Playscheme,



TOY LIBRARY 

CARIS mobile toy and book library has continued to be the 
outreach platform to engage parents who might not otherwise 
use early years and play services.   The Toy Library (TL)  is 
free and offers many parents access to toys and books to 
support their children’s development, motor and personal and 
social development. The TL is usually the initial starting point 
of a family’s journey through CARIS. Through these visits 
the Family Support Worker (FSW) builds up a relationship 
with the families.  The TL reduces family social isolation as a 
friendly face is popping in every 2 weeks. This also gives the 
opportunity to CARIS Family Support Worker to discuss with 
parents any concerns they may have such as their child’s de-
velopment; health concerns or housing problems.  Additional-
ly, they are able to access the services such as food parcels, 
clothes donations, baby items and advice sessions. 

We are aware that many of our clients that access the TL 
live in cramped temporary accommodation.  This can make it 
difficult for families to permanently store toys as space is lim-
ited. Usually these families are on a very low income, many 
of them have No Recourse to Public Funds (unable to claim 
benefits) which means that there is very little money if any 
spare for items such as toys. The TL has strong links with a 
group of local women’s refuges. Many of the women and chil-
dren staying there have fled their homes due to gender based 
violence, leaving all their possessions behind. This outreach 
service has continued to support children and their parents to 
gain access main stream services.   We are currently loaning 
several creates of toys/books to a Children’s Centre to be 
used during their weekly stay and play sessions and which 
can be offered on loan.

  

FAMILY SUPPORT 

The Family Support Worker (FSW) will often be the first point 
of call for most referrers who are interested in what CARIS 
has to offer their clients. In the year under review we received 
180 referrals from Children’s Services, health professionals, 
schools, specialist advisers, public services, voluntary or-
ganisations and faith groups requesting support from CARIS 
for their clients/service users. This does not include people 
self-referring. CARIS’s FSW provides emotional and practical 
support to the families in need. The role requires a deter-
mined and focused individual who has a broad knowledge of 
health, child development and positive parenting.  

Through the generous donations CARIS receives from 
schools, churches, faith organisations and individuals CARIS 
was able to provide 81 families with much needed food 
parcels, clothes and other essential items whilst they were 
waiting for benefit awards, working but have low earnings 
and high rent payments or waiting Section 17 assistance from 
Children’s Services.  

We have good relationships with departments in Public Health 
and Family Nurse Partnership. An example is our recent 
partnership with Public Health to develop workshop material 
and ensure that children of mothers with no recourse to public 
funds can benefit from free vitamins.The FSW has also fa-
cilitated workshops that are targeted to our individual client’s 
needs.

The future starts today, not tomorrow

FUTUREPROOF WORKSHOP 10 clients attended 6 week 
course on budget management. The main factors impact-
ing clients’ financial situation were housing issues; loss of 
employment or earnings, job hunting, access to training or 
education, and supporting other family members financially. 

Loss or reduction of benefits was also cited as having an 
impact on their financial situation. Key financial concerns in-
cluded paying debts they owed buying day to day essentials, 
such as food, paying energy bills that are due being able to 
save some money, and budgeting properly. Other concerns 
highlighted were sorting out issues with banks or lenders, 
buying things for their children, needing to borrow money, and 
making rent or mortgage payments. At the end of the work-
shop those attending stated they felt more in control of their 
finances, able to manage their money better and cope with 
financial pressures. 

PSYCHO EDUCATIONAL COURSE Four women attended 
an 8 week course facilitated by the Women’s Therapy Centre 
(WTC) in partnership with CARIS to reduce isolation and 
improve mental health for women living in temporary accom-
modation in Haringey. Due to the complex needs of women 
identified for the course it was agreed with psychotherapist 
that the course is closed to enable participants more time to 
discuss and resolve issues.  The women found the sessions 
useful, as they were given space to talk about their situation 
without being judged.  

VOLUNTEER ADVICE WORKER The reasons why families 
are facing precarious housing, poverty and destitution varied. 
Often, a single change of circumstance, whether it is loss of 
employment or the birth of a baby, can upset a delicate finan-
cial balance. As a volunteer advice worker for CARIS Harin-
gey, I have supported families by giving housing and benefits 
advice. Often families do not know their rights and obligations 
in these areas. This makes them vulnerable to exploitation and 
hinders their successful navigation of an already complicated 
benefit system. At CARIS, my role is to assist families with 
practical matters such as dealing with private landlords and En-
vironmental Health Officers in relation to disrepair, carrying out 
outreach visits, and approach local authority’s housing depart-
ment. It also includes making benefit applications (fill-in forms) 
as well as making representations on their behalf.

Once families know their rights and obligations, they can act 
accordingly in order to grow. It has been rewarding to see 
what difference this can make to their lives. One of the families 
I supported was staying in a single room, sharing toilet and 
kitchen facilities with five other families. Through my advice 
and support, they applied for the relevant benefit applications 
which increased their financial means to such an extent that 
they could move into a 2 bedroom property. Being free of 
worries about their housing situation, the family’s health and 
general well-being improved significantly. There is nothing 
more rewarding than a heart-felt thank you and smile from a 
family that you have supported and saw grow. 

..There is a huge demand for free advice, I have been able to 
support some of these families whose needs would otherwise 
go unmet but but my work is only a drop in the ocean. I can 
therefore only call on everyone who feels no child should be 
left in need to help to keep up CARIS’ services by donating 
their time and volunteering for CARIS. Nadia

...the mind is everything, what 
you think, you become 



HARINGEY FAMILY 
AMBITIONS 
CARIS Haringey in partnership with Markfield Project have 
delivered this project to provide free independent advice to 
parents and carers in Haringey on school admissions, appeals 
and exclusions for primary, secondary schools and further ed-
ucation. The project has helped parents and families deal with 
the complexity of school admissions issues, providing advice 
and guidance appropriate to the individual circumstances of 
the child/family, signposting parents to other more appropriate 
services where they require more specialist advice to be given, 
and enabling parents to seek formal resolution with the Local 
Authority and schools/academies to resolve disagreements.
 
221 children and parents have received advice and advoca-
cy via this project. This has been through face-to-face and 
telephone advice. In addition, parents’ forums were organised 
to enable parents to share their concerns; which were then dis-
cussed with the local authority to improve the school admission 
service. 

Feedback received from parents attending the parent’s forum 
expressed the following: there was a need for more information 
around the legal age when a child can start nursery; a general 
lack of information about local schools and the admissions 
process; the schools admissions office was not very helpful; 
parents were signposted to go to the LA website. This was 
difficult for families who have no (or limited) access to a com-
puter or who lack the language skills or confidence to deal with 
the form filling. Parents accessing the HFA service stated they 
were happy with the advice and support provided which was 
local and easy to access. 

We can each define ambition 
and progress for ourselves. 
The goal is to work toward a 
world where expectations are 
not set by the stereotypes that 

hold us back, but by our 
personal passion, talents and 
interests.

Above: Advice Workshops & Childsplay at Drop In and Summer Playscheme  
Below: Drama  / Anatomy and Well being at Summer Playscheme 



SUMMER PLAYSCHEME 
CARIS Summer Playscheme is offered for children between 
the ages of 0 – 14 years (and also their families), supervised 
by specialist and experienced staff, that offering  a wide range 
of themed activities and workshops with trained play workers, 
specialists in different areas of expertise and supported by 
adult and youth volunteers. 
The session staff were chosen carefully to ensure the divide 
between “education” and “play” would be bridged; they were 
excellent in their approach to engage children and young peo-
ple and parents/guardians. In all instances our specialised staff 
encouraged parents to interact creatively with their children. 
The children’s final performance to friends and family members 
was a great success.
The activities included screen printing, photography, media an-
imation, drama, dance, music, soft play, ball pond, sand pit and 
work surrounding the theme of “Home is where the Heart is”. 
We also took families on coach trips to Margate and Southend. 
For some this was the first time they had seen the sea. 

Our partnerships and collaborations with various Universities 
and Institutions continue to be fruitful.  (See Partnerships 
below) This year we also partnered with The Challenge - 
National Citizen Service and had 16 young volunteers taking 
an active role alongside our own young volunteers who have 
benefitted from the playscheme themselves in previous years. 
The 3-week playscheme was attended by 244 children aged 
0-14yrs.

Summer Playscheme  

ESOL 
English language proficiency is one of the key factors in sup-
porting social integration and community cohesion for settled 
immigrants and new economic migrants.  Many learners who 
attend ESOL classes at CARIS have qualifications and trans-
ferable skills gained in their country of origin and recognise 
they need a good command of English alongside knowledge of 
the employment system. 

CARIS Haringey has continued to work in partnership with 
WEA to provide ESOL classes.  In the year under review 42 
learners were assessed for ESOL and provided with appropri-
ate support to access ESOL classes pre-entry, Level 1, 2 & 3 
(including Math and literacy).21 students registered for ESOL 
pre entry level 1; 13 students took Edexcel Exam, in reading; 
speaking and listening at CARIS. 4 students were assessed 
by WEA. Three Learners who attended the ESOL course have 
completed DBS checks and are now volunteering at CARIS.  

This year we also partnered with Haringey Adult Learning Ser-
vice (HALS) to provide the Family Learning course. The Family 
Learning course introduced parents to the school curriculum 
providing them with the skills so that they can better support 
their child at home with their homework.  This enabled parents 
to feel confident, improve their knowledge, providing some with 
new or refreshing skills learnt at school.



Above: ‘LadyBird by design’ at The, House of Illustration visited by CARIS 
Opposite page: Drama workshop [Photographer Richard Denney]

 

PARTNERSHIPS & 
CARIS Haringey as a small voluntary organisation recognises 
the importance of partnerships and collaborations all of which 
increases the reach of CARIS.  With partnerships and collab-
orations we add value to our resources such as expertise, in-
formation, connections, money and skills. With all our partners 
and collaborations CARIS Haringey shares common visions 
with clear goals and outcomes. Through the collaborative and 
participatory nature of partnership mutual skills development, 
knowledge exchange, personal and collective growth, empow-
ering people and in so doing contribute to community develop-
ment by raising the voices of those who often go unheard. 
Educational Partnerships will continue to be developed which 
includes: 
• University of Brighton
• Central Saint Martins 
• Camberwell [University of the Arts] 
• Kingston University; 
• Royal College of Arts 
• Winchester School of Art 
• Southampton University
• Birmingham University
• Cardiff University
• Cambridge School of Visual and Performing Arts
• Cambridge University
• Middlesex University
• Brunel University
• Hereford College of Arts

WIDENING PARTICIPATION 
We cannot seek achievement for ourselves and forget about 
progress and prosperity for our community. Our ambitions must 
be broad enough to include the aspirations and needs of others, 
for their sakes and for our own. 

University of Brighton (UoB) is committed to challenging barri-
ers to aspiration, equality and education, of which the impact 
of homelessness is one. We are working together with CARIS, 
to enhance existing outreach networks, and developing new 
ones, when they do not exist.  As partners we are identifying and 
meeting community needs in a sustainable way, addressing ine-
qualities whilst promoting and providing opportunities to disad-
vantaged groups, vital for social justice. Academics and profes-
sionals; recent graduates, students and alumni  are encouraged 
and facilitated to engage with the voluntary sector, by volunteer-
ing time and  expertise; delivering workshops and activities that 
offer aspiration, raise self-esteem, impact on health & wellbeing 
and challenge barriers to education”.

‘All of us do not have equal talents, but all of us should have 
equal opportunity to develop our talents.’  - JF Kennedy.
University of Brighton will continue to build enduring relationships 
between CARIS, its local communities and other educational 
partners. UoB is committed to community outreach initiatives; 
that offer learning opportunities, effect community and address 
social concerns whilst widening access/participation”.  
Gary Powell [Senior Lecturer / Widening Participation Champion 
University of Brighton



ADVICE & ADVOCACY 

CARIS has continued to provide professional advice and advo-
cacy on subjects relating to health, education, children, family, 
housing, women, welfare benefit, immigration and refugee & 
asylum status.Over 250 families, (511 children), received and 
benefited from CARIS advice service.  Clients seen by Advice 
Workers have had multiple and complex issues which have 
required in-depth case work and advocacy.  Some clients have 
required specialist advice; in such cases the Advice Workers 
have made appropriate referrals to solicitors and specialist 
agencies (such as Public Law, Housing and Immigration, Chil-
dren’s Legal) to progress client cases. We have continued to 
complete CPD assessment for OISC level 1 (immigration and 
asylum) and have maintained AQS Quality Mark.

In the year under review the financial gain to our service users’ 
income was £358,013.00, a considerable achievement consid-
ering the benefits caps that have affected many families. The 
benefit caps continue to have a dramatic impact on child pover-
ty. We have supported a growing number of working families 
with food parcels as many have been forced to reduce their 
non-rent expenditure mainly food. We have also supported an 
increasing number of families experiencing destitution and or 
street homelessness.  Many families supported by CARIS have 
been subject to dispersal outside of London following decisions 
made by the local authority.

CARIS continues to receive referrals from Health Profession-
als, Children’s services, Children’s Centres and other organisa-
tions requesting support for families who have No Recourse to 
Public Funds (waiting for decision from UKBA on their immi-
gration application; families grant status but NIL entitlement to 
public funds), families on low income and affected by Welfare 
reform and sanctions; EEA nationals affected by changes to 
the Immigration and Nationality Act. CARIS also received re-
ferrals to support destitute families approaching for assistance 
in relation to street homelessness. Children’s centres, social 
services and health continue to be our main source of referrals. 
In addition, many service users continue to approach us on a 
self-referral basis. 

The outreach visits continue to be an excellent way to keep 
families out of isolation and identify those with the most critical 
needs. Premises are inspected for disrepair, infestation, 
suitability and overcrowding, and unlicensed HMO’s (Houses 
of Multiply Occupancy). Our experienced Outreach Advice 
Workers advocated on behalf of these families with landlords, 
assisted those who are in priority need to apply as homeless 
and worked with Environmental Health to ensure unlicensed 
HMO’s received enforcements. 

The ongoing restrictions to benefits have adversely affected 
an increasing number of working families who are forced to 
live in overcrowded accommodations and poor housing.  The 
creation of a Limited Leave to Remain with No Recourse to 
Public Funds by the Home Office, has forced many families 
into destitution and financial difficulties as they are unable to 
access benefits such as Child Benefit, Working Tax Credit or 
Housing Benefit. The cuts to public services in Haringey and 
the restructuring of the Local Authority has led to “gate keep-
ing” when families present as homeless. They are turned away 
without assessment of the families’ circumstances. We are 
aware many professionals, including local authority officers, 
do not have a clear understanding of rights and entitlements 
to public funds; this is evident in the interpretation of guidance 
and policy decision that have been implemented by some local 
authorities. 

CARIS Advice Workers have become extremely exasperated 
by time spent trying to convince local authorities to do things 
that they are already compelled to do by law; especially as it 
relates to matters pertaining duty to housing, no recourse to 
public funds and the local authority’s duty to children in need 
under Section17 of the Children Act 1989. This situation has 
led to many wrong decisions being challenged and complaints 
being made.  

We are working with both the Housing Options Team and 
Homelessness Team through the Advice Provider Network to 
address these issues also referring service users to their local 
Councillor and MP for additional assistance.Working in partner-
ship with local community groups (who value CARIS’ advisers 
experience and expertise in dealing with complex needs) the 
Advice Workers have provided outreach surgeries on housing, 
welfare benefits, school admissions, children services and 
immigration/nationality. 

CARIS continues to find ways to empower its clients by provid-
ing a variety of advice workshops to enable clients to have their 
say in crucial decisions affecting their lives and that of their 
children. Our sessions included: how to deal with crisis, legal 
aid changes and changes to welfare system, budgeting and 
healthy eating, how to deal with and identify priority debts.

Services users have told us “it is nice to know about your 
rights.” “It was useful to know about the new changes in Law 
especially changes in Legal Aid and to know how it affects 
my situation”-“I recommend anyone here. My health is better 
because of CARIS I am happy”.



 

DROP IN 
The Drop-in is the heart of CARIS Haringey. The aim is to pro-
vide a safe and stimulating environment for under 5s and their 
families. This is a place where parents can come to meet up 
and socialise while their children take part in fun activities. 
The Drop-in weekly play, education and health workshop’s 
has seen families and children form relationships and receive 
peer support.  The drop-in continues to provide the much need 
space to create social interaction between adults and support 
children learning in the early years; parents are able to learn 
about the importance of play.  On feedback questionnaires par-
ents/carers said their children enjoy coming to CARIS Drop-in; 
they feel welcomed, understand how to access school admis-
sions and nurseries; can help their children with homework 
and feel empowered to do things for themselves.  842 parents; 
1354 children benefited from this service. 

This year service users were able to benefit from regular ses-
sions with a mental health and local Children’s centre prac-
titioner.The Drop-in was also used as a forum to support our 
service users to take an active part in local decision making.  
We engaged service users through workshops and information 
sessions such as in LB Haringey consultation; “Have Your Say” 
and the proposed Housing new five-year strategy support-
ing parents to complete on line questionnaire and give their 
response. Service users participated in research undertaken 
by the University of Leicester on their experience of accessing 
ESOL and taking the ‘Life in the UK’ test.   

During October half-term a coach trip was organised taking 
parents and children to Thorndon Country Park, and the Gruf-
falo Trail. This was a great fun day for all ages who enjoy the 
Gruffalo!

For many children Christmas is a time of fun and presents.  
Unfortunately, it can be an incredibly difficult time for families 
living in poverty. Christmas is meant to be a time of joy, a 
time of generosity, a time of caring. But for too many families, 
this will be a time of isolation as many services close for the 
Christmas season.  This is the reason CARIS arranges parties 
and appeals for presents so families with no recourse to public 
funds and living below the poverty safety net will know they are 
remembered and valued.  

Over 100 children age 0-14 years attended CARIS’s Christmas 
parties.  Due once again to the generosity of local churches, 
schools and individuals we were able to distribute 300 presents 
to families without income or experiencing hardship. 

He who has not Christmas in 
his hearts, will not find it under 
a tree.

...I will honour Christmas in my 
heart and try to keep it all the 
year   Charles Dickins

Opposite page: Education session / workshop at House of Illustration on LadyBird Books
Above: Family Outing  organised by CARIS

CHRISTMAS 



WORKING IN PARTNERSHIP

PARTNERS 

CARIS’ Director has been re-elected as Trustee board 
member of Haringey Citizen Advice Bureau, which provides 
independent, confidential, impartial and free information and 
advice service to the people of Haringey. The CABx exercise 
a responsible influence on the development, social policies 
and services, both locally and nationally.   

CARIS’ Director serves on the board of HAVCO, Haringey’s 
voluntary sector council, the umbrella organisation for the 
voluntary and community sector in Haringey, and fulfils a 
number of strategic leadership functions for the voluntary 
and community sector.  

CARIS has also highlighted the impact of Universal Credit 
and benefit caps locally with families been placed out of 
borough by Local Authorities as cost saving exercise.

CARIS’ Advice Workers  are  members of Haringey Advice 
Providers Network which meets to discuss areas of client 
concerns and trends in advice provision this is to bring to the 
attention of Haringey decision makers and how these can 
be addressed.   We are also an evaluation partner for Good 
Advice Haringey. 

The Senior Advice Worker – working in partnership with 
Haringey Migrant Network has developed a network of com-
munity groups’ organisations in Haringey to ensure effective-
ness of support is provided to migrant in the Borough. 
Through our membership CARIS has continued to be 
involved in both national and local campaigns & consulta-
tions regarding Child Poverty, Safeguarding, Immigration & 
Nationality Asylum Bill, Early years and Commissioning. 

In the year volunteer 
hours given to CARIS  
is 1,362 

FUTURE PLANS 2015-16
Volunteers
To market and showcase the work of CARIS increasing our links 
with Universities and colleges for volunteering opportunities 

Sustainability
Continue to identify collaborative working and contracts for long-
term sustainability. Exploring operating as a social enterprise. 

Tackling destitution 
Tackling the root causes of destitution through policy and litigation 

Partnership 
We will continue to build our partnerships with Universities com-
mitted to community engagement, challenge barriers to education 
of which homelessness is one and work to increase access to 
education.

In the year volunteer hours given to CARIS is 1,362 hours – 
60 volunteers consisting of regular volunteers and sessional 
volunteers who value CARIS’s work. Without their commit-
ment we would not be able to provide the level of services or 
advocacy. 

Former and current service users are volunteering with us at 
CARIS across our services. Three former service users are 
volunteering at local organisations as advocates, elected part-
nership board members and Trustees. Through volunteering 
and the experienced gain at CARIS three former service users 
have secured part-time employment. 

VOLUNTEERS 

L-R:  Volunteers: Saskia Hughes; Florence Reddington [University of Brighton]; Grace Holliday RCA; Andrew Foster Cambridge CSVP  join CARIS Playscheme



   

   
                                                                                                                       Year to 31.3.2015   
                                                                                                        Restricted  Unrestricted                 Year to
                                                                                                        Funds           Funds          Total      31.3.2014
                                                                                                            £                   £                £                   £                                                
INCOMING RESOURCES:
Incoming resources from generated funds:
Voluntary income  63,884 48,512 112,396 106,818
Investment income  - 80 80 194
Incoming resources from charitable activities  44,000 53,279 97,279 98,226
   ------------ ---------- ------------ ------------
Total incoming resources  £107,884 £101,871 £209,755 £205,238
   ======= ====== ======= =======
Resources expended:
Costs of generating voluntary income  - 4,727 4,727 4,715
Charitable activities  98,532 109,430 207,962 201,791
Governance costs  - 4,951 4,951 5,022
   ------------ ----------- ------------ ------------
Total resources expended  £98,532 £119,108 £217,640 £211,528
   ======= ====== ======= =======

Net (expenditure)/income for the year   9,352 (17,237) (7,885) (6,290)
Total funds brought forward   1,800 59,001 60,801 67,091
    ---------- ----------- ----------- -----------

Total funds carried forward            £11,152     £41,764       £52,916        £60,801
       ======    ======       ======         ====== 

SUMMARISED BALANCE SHEET AT 31 MARCH 2015
                                                                                                                               2015                      2014
              
                                                                                                                                           £                            £ 
TANGIBLE FIXED ASSETS   £4,675  £7,922    
    --------- ----------
CURRENT ASSETS 
Debtors    18,167 27,215
Deposit – Central Board of Finance   17,572 17,477
Other bank and cash balances   21,623 21,175
    ----------- -----------
    £57,362 £65,867
    ----------- -----------
CURRENT LIABILITIES
Other creditors and accruals   (5,812) (8,142) 
    -----------  ----------- 
NET CURRENT ASSETS  £51,550 £57,725
        -----------               -----------

TOTAL ASSETS LESS CURRENT LIABILITIES      56,225                65,647
Creditors: amounts falling due after more than one year    (3,309)  (4,846) 
    ----------- ----------- 
NET ASSETS      £52,916                £60,801
         ======               ======
CAPITAL AND RESERVES
Unrestricted funds:
General  41,764 59,001
Restricted funds  11,152 1,800
   ---------- -----------
   £52,916 £60,801
   ====== ======

SUMMARISED STATEMENT



SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 
31 MARCH 2015

STATEMENT FROM THE  TRUSTEES

These summary financial statements are only a summary of information derived from the 
charity’s financial statements for  the year ended 31 March 2015.  They do not contain any 
extracts from the Trustees Annual Report.    

The auditor has issued unqualified reports on the full annual financial statements and on the 
consistency of the Trustees  Annual Report with those annual financial statements.  The report 
on the full annual financial statements contained no  statement under section 498(2) or 498(3) 
of the Companies Act 2006.    

The full financial statements are available on request or by download from the Charity 
Commission website.  

Fr Simon Clark
on behalf of the Executive Board                                                                10 September 2015

INDEPENDENT AUDITOR’S STATEMENT TO THE MEMBERS OF CARIS HARINGEY

I have examined the summary financial statement which comprises the Statement of Financial 
Activities and Balance  Sheet.  

Respective Responsibilities of Management Committee and Auditor

The Management Committee is responsible for preparing the summary financial statement in 
accordance with United  Kingdom law and the Charities SORP.    

My responsibility is to report to you my opinion on the consistency of the summary financial 
statement with the full annual  financial statements and the Trustees Annual Report and its 
compliance with the relevant requirements of Section 428 of  The Companies Act 2006 and 
the regulations made thereunder.      

I also read the other information contained in the summary financial statement and consider 
the implications for my report  if I become aware of any apparent misstatements or material 
inconsistencies with the summary financial statement.  The  other information comprises only 
the Trustees Annual Report.  

Basis of opinion

I conducted my work in accordance with Bulletin 2008/3 issued by the Auditing Practices 
Board.  My report of the  company’s full issued financial statements describes the basis of my 
audit opinion on those financial statements and the  Trustees Annual Report.    

Opinion

In my opinion, the summary financial statement is consistent with the full annual financial 
statements and the Trustees’  Annual Report of CARIS Haringey for the year ended 31 March 
2015 and complies with the applicable requirements of  Section 428 of The Companies Act 
2006 and the regulations made thereunder. 

MICHAEL JELLICOE 
Senior Statutory Auditor                                                                             10 September 2015 

Above: CARIS Summer playscheme
visit The House of Illustration

Right : top Brighton University lgraduates 
volunteers for Summe project

bottom: Family on CARIS seaside trip

Left : Drama’ workshops  



FUNDERS 

FUNDERS

Auditors:  Michael Jellicoe, 
Chartered Accountant & Registered Auditor
59 Knowle Wood Road, Dorridge
West Midlands, B93 8JP

Bankers: HSBC Bank 
2, Cheapside, 
Wood Green, 
London, N22 6HJ

As well as continuing our core activities, CARIS will focus 
on:

reducing isolation of homeless families, increase self 
esteem, confidence and empowering homeless families.

reveloping existing and establishing new partnerships 
through joint working at a strategic level.

maintaining and increasing user and volunteer 
involvement.  Working to support community cohesion and 
integration.

 improving public policies on and raising awareness of 
homelessness and its effects. 

Selection and purchase of a building for Project Starfish, 

 CARIS Operational Office: St Ann’s Church Hall
  Avenue Road, 
  London N15 5JH

ACKNOWLEDGEMENT 
We are grateful to all our volunteers who 
reflect Haringey’s multi-cultural, mul-
ti-racial, multi-faith borough and ensure 
that our services are equally available to 
families of all faiths and none.

We thank everyone who has support-
ed and continue to support the work of 
CARIS Haringey.  

Organisations

City Bridge Trust
Comic Relief
Garfield Weston Foundation
Help a Capital Child
Hornsey Parochial Charities
Haringey Council
University of Brighton
Lloyds TSB Foundation
Nationwide Building Society
The Challenge
Together North London
Tottenham Grammer
Wednesday’s Child
All Saints PCC, Highgate
Christ Church Crouch End
Edmonton Baptist Church
Hampstead Parish Church
Muswell Hill URC
Muswell Hill Methodist Church
Muswell Hill Quakers
St Augustine’s PCC Highgate
St Mark’s Noel Park
St Michael’s PCC Highgate
LB of Haringey Children’s Centre 
Services

Individual Doners

Marilyn Barrett
Freda Blayney
Michael Jellicoe
Colin Potter
Gary Powell
Mr & Mrs Swimer
Peter Wheatley
Dave Williams
John Willmer

Plus many anonymous individual 
donations by cash, or through CAF, 
Charities Trust and Easyfundraising

Donations (Food, Clothes, Toys etc)

All Saints Church Highgate
Beacon Lodge
Bengt Fashion
Fututure Proof
The Hall School
Hampstead Hill School
Hampstead Parish Church
HAVCO
Miller Memorial Methodist Church
Muswell Hill Quakers
Muswell Hill Methodist Church
Muswell Hill Synagogue
Muswell Hill URC

FUNDERS 

New Covenant Church, Wood Green
St Ann’s Church
St Ann’s Night Shelter
St Anns School
St Augustine’s Church Highgate
St John the Baptist Church
St John & St James Primary School 
St Mark’s Noel Park
St Michael’s Church Highgate
St Philip the Apostle

Plus many anonymous individuals

Professional Organisations

Robert D’Souza - Winchester University 
Roderick Mills - University of Brighton/ AOI 
HALS Haringey Adult Learning Service
Kamran Khan - Researcher Leeds University
Dominic Clarke - Workers Educational 
Association
Anthony Pitt - Haringey Welcome Team 
Gary Powell - University of Brighton
Dave Williams - University of Brighton
Jeremy Radvan - University of Brighton
Alexa Galea - V&A
Mark Miller - Tate Education
Danielle Fisher - Wonder Foundation
Lydia Dance - Wonder Foundation
Olivia Darby - Wonder Foundation
Paula Clarke - Embrace UK
Sylvie Kambou - Pembury Children Centre
Robin Harris - Kingston University
Balinder Sharma - Duncan Lewis Solicitor
Claire Jonas - Outreach Worker 
Children Centre
Andrew Foster - Cambridge CSVP
Dora Meade - Futureproof 
James Drummond -Futureproof 
Julie Singleton - Regional Children Centre 
Advisor
Kim Powell - Oral Health Improvement 
Practitioner
Njomeza Kartallozi - 
Women’s Therepy Centre
Murida - TB Awareness
Patricia Aboagye MIND in Haringey
Rosalind Campton - 
Coram Children’s Legal Centre
Zarife Azak - Translator
Silvia Andrango - Spanish interpretor
Yasaman Patel - Duncan Lewis Solicitor



   

    C A R I S  Haringey       Tel:  020 8800 5300   www.carisharingey.org.uk

 


