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The company’s objects as set out in its 
Memorandum of Association are: 

To: Promote such charitable purposes for the 
benefit of the community within the London 
Borough of Haringey as shall be an expression 
of Christian social concern. 

CARIS stands for 
Christian Action and Response In Society. 
A non-proselytising organisation, CARlS 
Haringey is committed to expressing God’s love 
through social action. Our services are equally 
available to families of all faiths and none

CARIS has chosen to work in the following areas 
of social concern, concentrating on homeless 
families;

To reduce the isolation of homeless families.

To improve policies and practices affecting 
homeless. 

To improve the well-being of homeless families

CARIS Haringey is a company limited by guarantee and does not have any share 
capital.  It is a non-profit making organisation and is a registered charity governed by its 
Memorandum and Articles of Association.

Company number:      3304699     

Charity registration number:      1061577       

The Trustees serving during this period:

 Mr Patrick Routley (Chair)
 The Revd Alex Gyasi
 The Revd Robert Wilkinson
 Ms Rina Kaur-Wood 
 Fr Simon Clark
 Mr Donald Taylor
 Ms Sha-Kera King
 Ms Julie Singleton
   
The Trustees meet regularly to manage and to review the activity and direction of the 
charity. There is a Staff Support Group, which also meets regularly and is chaired by a 
Trustee. 

New Trustees are appointed by the existing Board, with the aim of maintaining a 
balance between those with voluntary sector experience, representatives of local 
churches and those with other skills and experience appropriate to CARIS’ activities. 
Trustees do not hold office for any fixed term. The day-to-day operations of the charity 
are the responsibility of the Director, Gloria Saffrey. The Director is not a Trustee of the 
organisation.
 
Hon Treasurer:  
 Mr Yehen Jayasena 

Company Secretary: 
 Ms Gloria Saffrey 

STAFF AND ORGANISATIONAL 
STRUCTURES
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Director.
 Gloria Saffrey 
  
Administrator / Finance Officer
 Jane Young
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Family Support Worker 
 Katie Holtby
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 Vicky- Ann Pessoa
 Amanda Neufville
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 Lennie Ifield   
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 Lara North-Simont
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 Kamla Sharma
 Sarah-Louise Hopkins
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  Volunteer Contributors
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 Reima Morgan
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 Peter Holtby
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Welcome to the review of the work of 
CARIS Haringey during the year ending 31 March 2014.

STATEMENT OF OBJECTIVES

“Charity begins at home, 
but should not end there.”
CARIS  has chosen to work in areas of social concern, concentrating on homeless 
families. CARIS continues to build on the key themes Vision, Values and Priorities as 
reflected in the organisation’s Business Plan: high quality services, financial security 
and promoting  volunteering.

Our vision: To empower homeless families in Haringey to improve their welfare and 
enhance the quality of life for homeless families in Haringey. 

Our mission: 
• To reduce the isolation of homeless families.
• To improve policies and practices affecting homelessness. 
• To improve the well-being of homeless families. 

 

CARIS 
The charity’s activities are 

supported and funded by: grants; 
contractual payments for 

services delivered through 
public-voluntary sector 

partnerships; collaboration with 
other voluntary sector bodies; 

donations; and volunteer 
support.

 



INTRODUCTION

During the year under review the impact of the Welfare and the 
Local Housing Allowance reforms are presenting particular diffi-
culties for families. The impact of the national caps in reducing 
access to the private rented sector for low income households 
means that families are finding it increasingly difficult to secure 
accommodation. Within this environment CARIS continues to 
be for some families “the one stop shop” for them by improving 
their welfare, enhancing their quality of life, and improving their 
general well-being through our advice and advocacy, family 
support and other services.  During this year 1,312 adults and 
2,333 children and young people have benefited from CARIS’ 
services.

We were recently re-accredited for four years with The Advice 
Quality Standard Certification for Advice with Casework in the 
following categories; Welfare Benefits, Asylum Seekers/Refu-
gees, Housing, Immigration & Nationality and Women.  The 
Assessor commented on a number of areas of good practice, 
particularly  our case management and recording. We have 
also been reassessed by OISC and maintain accreditation at 
level 1 Immigration and Asylum.  

In Haringey, the continuing shortfall in local authority hous-
ing, the low levels of new houses being built, in a context 
where there are already substantial numbers of concealed 
and sharing households, and severe levels of overcrowding 
are major contributors to homelessness.  The safety net for 
families with children is tenuous. The growing risks of food 
and fuel poverty, homelessness and indebtedness are causing 
more strain to families already struggling.   Haringey’s official 
figures show 2,869 households in temporary accommodation, 
including 4000 children and young people.  Homelessness can 
be caused by a number of different factors such as the  of a 
tenancy, relationship breakdown, physical and mental health 
problems, lack of affordable housing, unemployment, mortgage 
arrears etc.  The impact on families is far reaching: loss of 
children’s education, mobility, and depression, which generate 
costs to service such GPs and health support services, and in 
some cases safeguarding concerns.  It is estimated that an epi-
sode of homelessness can cost between £9,000 and £40,000 
per family. 

CARIS, like many voluntary organizations providing services 
that could help and aimed at early intervention to prevent 
needs arising or getting worse, is experiencing cuts to funding, 
having  to compete with big organizations for commissioning 
contracts. 

Inside Housing, an article published in November 2013, ac-
knowledged that homeless placements in temporary accom-
modation have increased, with use of B&B hotels rising most 
quickly. Moreover, B&B placements involving children were 
up by 19% during 2012/13 – having almost doubled over two 
years. There is also increasing concern over ‘out-of-district’ 
temporary accommodation placements, which have doubled 
since 2010: of the 56,210 households in temporary accommo-
dation on 30 June 2013, 11,160 were in another local author-
ity district, an increase of 38% from the same date last year. 

A  5 year research  2011-15, is currently been undertaken 
by Institute for Housing, (Urban and Real Estate Research, 
Heriot-Watt University; Centre for Housing Policy, University 
of York; City Futures Research Centre, University of New 
South Wales) on the impact of the recession and welfare and 
housing reform.  The third annual report gives an account of 
how homelessness stands in England in 2013..  One of the  
key point of the report shows that after falling sharply for six 
years the number of statutory homelessness acceptances has 
risen substantially (by 34%) over the past three years; home-
less due to the loss of private sector tenancies accounting for 
22% of all homelessness acceptances. This is now the single 
largest cause of statutory homelessness in London.  ‘Use of 
both temporary accommodation and out-of-district placements 
remains overwhelmingly concentrated in London.

We are aware of the placement of families into Haringey due 
to lower private rent levels: form boroughs such as Westmin-
ster, Barnet, Camden, Waltham Forest, Redbridge, Enfield 
and Islington. This impacts on the temporary accommodation 
Haringey can secure for its residents.  Official figures from 
Haringey Housing Service, Policy and Business Intelligence 
show 34% of temporary accommodation is for families from 
out of Haringey. 

Over 10 years ago, a report for Gordon Brown stated 210,000 
new homes a year were needed in England to avert a hous-
ing crisis. Since then 115,000 homes a year have been built.   
This need has added to the cycle of poverty for some people.  
The profile of those in poverty is very different today than 10 
or 20 years ago. Poverty is no longer concentrated in the so-
cial rented sector. The numbers of private tenants in poverty 
are now as high, having doubled in the last decade. Health 
inequalities between deprived and non-deprived areas have 
also grown in the last decade.  

“In 1942 William Beveridge’s report on social insurance was a national bestseller: with memories of the 
30s still vivid, wartime Britain had an enormous appetite for the promise that the postwar world would 
be different. The scant support for millions locked, through no fault of their own, in the “five evils” – 
want, disease, ignorance, squalor and idleness – had been a disgrace. There had to be change.  
Seventy-two years have passed since the Beveridge report; there has been significant progress in 
technology, communication, science and medicine, but poverty and housing are still concerns.  
Reflections on ‘William Beveridge’s report 

Photographs: Senior Lecturers and recent graduates from 
University of Brighton, Camberwell (University of the Arts) 
and Cardiff University donate time are teamed with young 

volunteers facilitate ‘PlayLab’ at Summer Playscheme,



In 1942 William Beveridge’s report on social insurance was a national bestseller: 
with memories of the 30s still vivid, wartime Britain had an enormous appetite 
for the promise that the postwar world would be different. The scant support for 
millions locked, through no fault of their own, in the “five evils” – want, disease, 
ignorance, squalor and idleness – had been a disgrace. There had to be change.  
Seventy-two years have passed since the Beveridge report; there has been sig-
nificant progress in technology, communication, science and medicine, but poverty 
and housing are still concerns.  

As with many Voluntary Sector agencies a lot of time and effort has been concen-
trated on raising funds. Conscious of a harsher economic climate we have again 
reviewed our purpose and mission to improve and, we hope, safeguard our servic-
es.  We are aware that families using our services come with greater and complex 
needs: CARIS provides the lifeline that stops some problems mushrooming until 
they need statutory or crisis intervention. This has happened at a time when there 
is more pressure on resources than ever. It has been and continues to be our aim 
to make a difference to homeless families in the London Borough of Haringey.

Strategic Objectives

• Competitiveness and financial stability
• Involvement in shaping policies on housing and homelessness
• Establish new  partnerships with universities and legal organisations
• Increase service user involvement  through volunteering

Thank you to our volunteers, churches, schools, universities, individual donors, 
and funders for your generosity and support of CARIS’ work.  

Patrick Routley      Gloria Saffrey
Chair       Director



TOY LIBRARY 

CARIS’s Toy Library (TL) continues to provide exciting and 
educational toys and books to children living in temporary ac-
commodation in Haringey. During the last year CARIS TL has 
provided toys/books for 247 children living in temporary accom-
modation in Haringey.  The TL has continued to visit families 
in Haringey with a variety of educational toys/books assisting 
children from low socioeconomic environments with their edu-
cational development.  Children from disadvantaged families 
can access fun learning toys which can have a positive impact 
in preparing them for education.  

In the year 2013-14 CARIS mobile TL continued to visit chil-
dren living in domestic violence refuges.  These children can 
be the most disadvantaged, fleeing their homes without collect-
ing their most basic needs.  The Family Support Worker (FSW) 
visits families bi-monthly; these visits also help to reduce the 
families’ social isolation.  Regular visits enable a rapport to 
be built between the family and the FSW.  Eventually, trust 
is built and further concerns such as immigration begin to be 
disclosed.  CARIS is a holistic service and the FSW can en-
courage the family to gain advice from CARIS Advice Worker, 
thereby addressing problems whose resolution reduces the 
burden on the family. Further social isolation barriers are high-
lighted during TL visits, such as language barriers, and FSW 
can signpost appropriate English courses. CARIS offers ESOL 
courses and during the year families using the TL have also 
attended ESOL courses at CARIS, which has enhanced their 
educational and employment possibilities.  

TL visits had been extended during the previous financial year.  
The TL continues to visit families in homes and refuges, while 
extending its reach to Children’s Centres and the Haringey 
Play Association.  The TL now also visits Pembury House Chil-
dren’s Centre in north west Tottenham. This Children’s Cen-
tre facilitates a Two Year Old Programme (2YOP).  Children 
between 2-3 years from disadvantaged families are entitled to 
15 hours free childcare/education per week.  It has been identi-
fied that these children require early intervention to close the 
gap on their disadvantage.  The TL can add to these children’s 
development by providing educational toys/books free of 

charge.  CARIS TL has been visiting the nursery regularly for 
3 months, and approximately 30 new families have registered 
and are using or have used the TL.  Professionals from the 
nursery have also made referrals to CARIS’ advice service; 
CARIS has been able to support families in need with further 
services to enhance their quality of life and future prospects.

The 2YOP also runs from the Haringey Play Association 
(HPA), and CARIS has been able to loan some of the TL stock 
in order for more children to gain benefit from the toys and 
books.  The TL stock has increased over the last year; this 
has been made possible by kind donations from individuals, 
organisations and schools, and has allowed CARIS to loan 
some of the TL stock to HPA.  CARIS TL plans to extend its 
reach across Haringey, identifying children most in need, 
supporting them with toys and books, and identifying other 
problems which CARIS is able to assist.

FAMILY SUPPORT

The Family Support Worker (FSW) worked with 184 families 
between April 2013 and March 2014.  The FSW provides emo-
tional and practical support for families in need.  They enable 
CARIS to be a more holistic project, adding to the advice and 
advocacy service.  During the last financial year the FSW dis-
tributed 400 food and toiletry parcels, 35 clothes parcels were 
given and 14 families benefited from the home safety equip-
ment loan scheme.  The FSW facilitated 2 psycho-educational 
courses in partnership with the Women’s Therapy Centre led 
by a qualified psychotherapist.  7 clients attended the 4-week 
courses, learning skills to manage stress and depression. Over 
the 4 weeks it was identified that 2 participants required further 
one-to-one psychotherapy, 3 went on to attend further group 
therapy and 2 reported that the support given during the course 
had enabled them to cope better with their emotions.

The FSW organised a 10 week Reading Group between Sep-
tember and December 2013.  The group developed reading 
skills, which reduce social isolation and increase self-esteem.  
Group work has been a key feature of the FSW’s initiatives 
during the last year to strengthen individuals through social 
networking and creating peer support groups.  Future plans are 
to have a dedicated weekly parent peer-support group, where 
parents will have input into the group, choosing the topics such 
as fitness, craft making and reading.  A crèche will be provided 
to allow parents (particularly single parents) a time of respite, 
recharge and make support networks.  Having this respite and 
developing their interests may allow their parenting skills to be 
reinvigorated and strengthen the bond with their children and 
families.

The family is one of nature’s masterpieces’  
George Santayana (1863-1952 Philosopher & poet)

READING GROUP



HARINGEY FAMILY 
AMBITIONS 
Haringey Family Ambitions (HFA) is a pilot project which aims 
to provide free independent advice to parents and carers in 
Haringey on school admissions, appeals and exclusions for 
primary, secondary schools and further education. The contract 
for the Haringey Family Ambitions service was awarded in Oc-
tober 2013 to Together North London (TNL) which is the local 
consortium of voluntary and community sector organisations.
CARIS Haringey and Markfield project in partnership are 
delivering this contracted service to families with children living 
in Haringey.
 
Parents trying to navigate, to choose the right school for their 
children or facing the school exclusion process can be ex-
tremely daunting.   This can be compounded by the variety of 
schools available such Specialist schools, Academies, Free 
Schools, Community Schools, Special Schools. HFA provides 
independent advice to help parents and families to deal with 
the complexity of school admissions issues, providing advice 
and guidance appropriate to the individual circumstances of 
the child and family. Where appropriate, signposting parents to 
other more appropriate services where they require more spe-
cialist advice to be given; and enable parents to seek formal 
resolution with the Local Authority and schools or academies to 
resolve disagreements. 

Through the HFA service families will receive one-to-one 
advocacy, with the service meeting Haringey’s diverse cultural, 
language and communication needs, and aiming to be acces-
sible to all Haringey families. 

HFA will provide advocacy, information and sign-posting to 
specialist service if:

• A parent or carer needs support to complete a school applica-
tion form or a school appeals form
• A parent or carer is refused a school of their preference for 
their child and they need assistance to access the available 
information about alternative options.
• Their child has been excluded from school (fixed term, per-
manently or unofficially)
• Their child has a special educational need 
• A school has refused to admit a child following allocation from 
the In Year Fair Access Panel

The HFA service aims to:

• Meet diverse cultural, language and communication needs 
and be accessible to all users 
• Maximise opportunities for peer- and self-advocacy
• Strengthen parental engagement in Haringey’s schools; offer 
and giving parents a greater voice in Haringey’s education 
decision-making processes

We cannot seek achievement 
for ourselves and forget about 
progress and prosperity for 
our community... Our ambi-
tions must be broad enough 
to include the aspirations and 
needs of others, for their sakes 
and for our own..

Opposite page: Childsplay at CARIS  Drop In
Above: Top Families on Summer Playscheme   Margate

Below:  CARIS trip -Gruffelo Trail
 



PLAYSCHEME 
The theme for Summer Playscheme was “Home is where the 
Heart is.” which at first glance may seem a strange choice for 
a homeless project, with homelessness on the rise. However 
those who do not have a home can often have more of an 
understanding of what ‘home’ means than those who do have 
a home and take it for granted.

The summer Playscheme is offered to children between the 
ages of 0 and 15 years (and also their families), supervised 
by specialist and experienced staff, that offers a wide range of 
themed activities and workshops, with trained play workers, 
specialists in different areas of expertise, with support from 
adult and youth volunteers. Many of the specialist workers and 
key staff have worked with CARIS over a number of years, and 
have high expectations and understanding of good outcomes 
and objectives of the Playscheme. In 2013 315 children and 
young people attended CARIS summer playscheme, and 
coach trips were arranged to Chessington World of Adventure, 
Whitstable and Brighton..

Through our partnerships with local organisations e.g. Curves 
Fitness Centre, and an increased number of volunteers, CARIS 
was able to extend and facilitate more activities that were both 
educational and recreational.  In 2013 various academics, 
professionals, recent graduates and specialists volunteered  
their time and expertise. The activities were also supported by 

parents and carers, and young teenage volunteers (some of 
whom had benefitted from previous CARIS Playschemes when 
they were younger).

CARIS’ partnerships with educational establishments continue 
to be beneficial. Educational collaborations with the University 
of Brighton continue to be developed to support some of the 
activities and events organised by CARIS.  For example, senior 
lecturers in BA (Hons) Graphic Design, Illustration and Photog-
raphy were involved with activities, as were BA (Hons) Gradu-
ates and MA students and graduates. Collaboration continues 
with staff from Central Saint Martins (University of the Arts) and 
Camberwell College of Art & Design (University of the Arts). 

It has been recognised that higher educational or aspirations 
can be limited for some social groups and areas of society. Art 
and Design, Music, and Drama inform many career choices for 
children and developing young adults and there is a need to 
look at issues related to this, such as widening participation. It 
is important that there is encouragement of children to consider 
and aspire to further educational opportunities and possible 
career choices. For these reasons CARIS is looking to extend 
its relationships with these Universities and professionals, 
academics and graduates.

Summer Playscheme  



 

Due to the continued success of the summer playscheme, 
and comments by parents and children, we decided to devel-
op our Christmas party into an afternoon of play activities in 
the same vein, with Santa himself enlisted to give presents 
(donated by local churches) to each child. 66 children & 
49 adults (representing 17 different countries) enjoyed the 
games, with younger children being entertained and parents 
making new friends. It was exciting to see three Polish fami-
lies being brought together, who had been living in different 
parts of the Borough without any support.  

We were able to distribute another 200 presents to children 
and young people living in areas of deprivation through 
our partnerships, requests from social workers, and other 
networks.  It was a true time of goodwill that brought festive 
cheer to people going through difficult times.

CHRISTMAS 

VOLUNTEERS 
In June of each year we celebrate Volunteers’ Week.  It is a 
chance for everyone at CARIS Haringey to say a huge thank 
you to our wonderful, enthusiastic and committed volunteers. 
We have academics, professionals and recent graduates, 
who have volunteered their time and expertise to support 
individual projects.  CARIS would not have access the skilled, 
high-quality support that they offer without their commitment 
to deliver unpaid assistance. We also have service users who 
have become volunteers, offering peer support and a listening 
ear to new service users who are going through difficult circum-
stances:  for them it is a way of giving something back. CARIS’ 
volunteers bring vital qualities such as linguistic skills.   

We are developing student placement for volunteering, and we 
are working in partnership with The Wonder Foundation, who 
have a track record of helping vulnerable communities. 

Thank you to all our volunteers, who help CARIS Haringey to 
extend its vital lifeline to families who come to us for advocacy 
and support. A special mention to our long standing volunteers 
Eric and Cathy Fontaine (20 years volunteering at CARIS) who 
celebrated their 50th Wedding Anniversary.

Client letter 
“ To All staff and volunteers at CARIS, This is a letter that 
should have been written and sent ages ago.  Since we made 
contact with your organisation (my child and I), you have been 

there for us as friends, family and more. You all have given 
us your time, help, advice and care.  You all have helped us 
back onto our feet and to repair dignity in our lives.  This you 
do all year round for us and many others.

It is hard to find the words to say it all, but Thank You for all 
you have done and do for not only for us, but, Thanks for all 
you do for everyone.  Well done and may all you efforts and 
actions always be fruitful” 
   

In the year under review 
volunteers donated over 
1,070 hours to CARIS.

Opposite page: Photographer Kingsley Davis donates time to CARIS 
Above: University of Brighton graduates volunteers donates time  



DROP IN 

The Drop In increases in popularity each year; 1,987 parents 
and children (0-4years) came to the Drop In,  an increase of 
over 25% from the previous year.  The Drop In provides a wel-
coming environment for all families and enables their children 
to learn through play and socialise with their peer group, while 
parents can find out information and services which may be of 
benefit. 

The weekly 2 hour Drop In is an excellent environment for 
social interaction and helps to reduce social isolation for both 
parents and children.  The Drop In aims to provide valuable 
information through information sessions, discussions with 
CARIS staff, and written leaflets.  The information that CARIS 
provides is wide ranging.  Information sessions last year 
covered over 15 topics including: The Importance of Reading, 
Mental Health Awareness, Getting back to work – Employment 
Support Service and Child Development through Play.  26 
information sessions were held at the Drop In during the last 
year and over 100 parents participated in these sessions.  

FUTUREPROOF
The Futureproof course is run in partnership with Quaker So-
cial Action.  Managing finances is an important topic for CARIS 
families. Initial questionnaires highlighted some of the groups 
needs/concerns. Some reported feeling fed up about their 
financial situation; anxious, under pressure; scared. 
Key financial concerns of the group included being able to save 
some money, buying day to day essentials such as food, buy-
ing things for their children. Other factors impacting the group’s 
financial situation were health concerns and relationship prob-
lems; loss or reduction of benefits; housing issues;  job hunting 
and unemployment impacting on their financial situation.

When asked what they would like to achieve by coming to 
Futureproof, participants said they wanted to be able to save 
some money, plan for the future and learn new things about 
money and finance. Also to improve communication about 
money within the family or household; feel more part of the 
community, develop a budget and teach their children about 
money. 

These concerns were addressed over the six weeks, and sev-
eral of the group exhibited quite significant changes during the 
course. Several addressed debts that had been hanging over 
them and causing them a lot of stress and unhappiness. 

During the course, relationships progressed and cemented 
over the six weeks, creating a peer support network.  Partici-
pants continued meeting and supporting each other at the Drop 
In once the course had finished.  By the end of the course par-
ticipants reported making significant cuts to their spending; had 
paid off or reduced their debts;  had shared what they have 
learnt with friends and family. Participants rated the workshops 
as Excellent or Good.
     
Community courses such as Futureproof benefit CARIS 
families and CARIS will continue to facilitate such courses in 
partnership with community groups.  

a spirit of giving and goodwill to all
Festive celebrations burst into full swing starting with a trip 
to Peacock Theatre to see The Snowman, followed by our 
annual Christmas parties for 0-4 years and 5-12 years.  The 
children got involved in various Christmas themed activities, 
including making lanterns, tree decorations, playing party 
games, and a visit to Santa’s Grotto. A disco was also ar-
ranged for older children.  Once again, due to the generous 
donations received from schools, churches and individual 
donors, we were able to distribute over 350 presents to 
children and young people who are living in disadvantaged 
circumstances.   .

CHRISTMAS  



 

ADVICE & ADVOCACY 
During the year, 346 parents and 559 children and young 
people benefited from support through the advice and outreach 
service. This represent a total financial gained of £343,929, 
which is considerable.This financial year, benefit caps have 
had a dramatic impact on child’s poverty.  We have been sup-
porting an increasing number of working families with food par-
cels, for the benefit caps have forced many families to reduce 
their non-rent expenditure, which includes food and house-
keeping products. We have also seen an increasing number of 
families facing destitution.

The benefit caps have also had a dramatic impact on the 
strategy observed by the Local Authority, including Children’s 
Services. We observe that an increasing number of our fami-
lies are being placed outside London. We are concerned that 
in some instances this decision fails to take into consideration 
the children’s best interest or parents legal right to have to a 
fair trial. These decisions also fail to consider whether child 
protection concerns have been raised or are likely to be raised 
in the family.  

OUTREACH
Housing standard and disrepair for homeless families remain 
concerning. 7 outreach visits were carried and a total of 17 
families were visited for housing assessment. Action was taken 
against landlords and housing standards improved as a result. 

LEGAL AID CUTS
At CARIS the cuts to Legal Aid funding has forced us to be 
creative and look for immigration solicitors who can assist our 
clients with very little finances or are destitute.  In that regard, 
our partnership with CORAM children’s Legal Centre has been 

successful. Many of our families have been able to receive 
specialist immigration advice and submit immigration applica-
tions to the Home Office without charge.  

Recent amendments to European Regulations have been im-
plemented, so being in receipt of Job Seekers Allowance (JSA) 
will no longer be sufficient in itself to gain access to Housing 
Benefit.  Regulation 2 of the 2014 Regulations inserts sub-par-
agraph (l) into Regulation 10(3B), which provides that only EEA 
jobseekers who have retained their worker status can receive 
Housing Benefit whilst in receipt of JSA.
 
Moreover, from 1 April 2014 access to interpretation services 
for persons claiming jobseekers allowance has been stopped 
(unless a claimant is “vulnerable”).  These new changes will 
impact on families seen at CARIS, and add to the many chang-
es to the environment we work in.  We have already seen the 
impact of these new regulations in the form of destitution for 
our clients and their children. 

From 28  April 2014, all claimants for job seekers allowance 
will face language screening by Job Centre staff and will be 
required to undertake training if their spoken English is found 
inadequate.  Sanctions will apply if the person refuses to attend 
training or can’t “show that they are making an effort”.  From 1 
July 2014 EEA nationals will have to wait three months before 
they can claim child benefit and child tax credit.

Opposite page: 
Drop In  &

Christmas party
This page::

Various Advice  
workshops



WORKING IN PARTNERSHIP

The basis for any good partnership starts with shared val-
ues. Our values include a ground up approach to home-
lessness, tackling poverty, building stronger communities, 
and taking a holistic approach to working with people and 
communities. Effective partnerships require the invest-
ment of time, energy – and a lot of work in terms of mutual 
understanding and clarity of objectives – if they are to thrive 
and deliver. We have a range of partnerships from infor-
mal networking forums, consulting and sharing information 
and intelligence; through to formal strategic alliances and 
collaborations where partners come together to achieve 
common goals. 

“I am passionate about the transformational 
qualities of education and the role that the 
University of Brighton can play in positively 
transforming the lives of students, families 
and local communities.”  

Professor Chris Pole newly appointed Deputy Vice-Chancel-
lor University of Brighton.

PARTNERS
This financial year we have built new partnerships with 
the Coram Children’s Legal centre and local firms. We 
have continued to strengthen our partnerships with health, 
Haringey Migrant Centre (5 outreach sessions this year with 
an average of 5-7 clients per session), schools, Children’s 
Centres, jobcentre plus, Hearthstone, Quaker and other 
Churches, and the local Authority including Housing and 
Children’s Services.  We aim to create further partnerships 
with Wilson’s Solicitors and with Project 17, who works to 
end destitution among migrant children.

INFORMATIONS WORKSHOPS
A series of information sessions and workshops were 
delivered by CARIS staff in order to empower clients and 
families in these difficult times. There was a focus on welfare 
reform, to ensure our families were aware of their rights and 
provided with the opportunity to seek advice and advocacy. 
Workshops included: 
• Budgeting and healthy eating
• Universal credit and Welfare reform Part I
• Universal Credit Part II
• Introduction of Haringey Family Ambitions Service. 
• School admissions & Appeal process

NETWORK/EVENTS
CARIS staff were involved as part of Advice & Advocacy: 
• Advice Providers Network
• South Tottenham Area Assembly
• Haringey Homlessness Strategy Review
• Housing and Benefit caps 
• South Tottenham Children’s Centre Cluster
• Money Wise
• Good Advice Haringey

“Friendship is essentially a 
partnership”
Aristotle: Philosipher

FUTURE PLANS 2014-15
Volunteers
We will be reviewing our volunteering strategy. The aim is to 
enhance the support we provide to our service users and staff by 
encouraging community engagement through volunteering.  We 
will work with HAVCO Volunteer Centre to develop a programme 
specifically around working with young volunteers. 

Tackling destitution 
To increase the knowledge and skills of volunteers and staff in 
recognising, supporting and referring people who are destitute. 
We will establish systems of referral and signposting in partnership 
with other service providers. 

Partnership 
We will continue to build our partnerships with Universities com-
mitted to community engagement, challenge barriers to education 
of which homelessness is one and work to increase access to 
education.

Sustainability
We will continue to identify funding opportunities and consortia col-
laboration to secure the long-term sustainability of CARIS.

At CARIS we recognise the importance of impartial information 
and guidance in helping ESOL learners make informed deci-
sions about their potential learning pathways and future career 
and life choices.  Many learners that come to CARIS want to 
develop their English, to help them to be part of their commu-
nity and also to help them gain employment or function better 
at work.  Lack of English is a very significant factor in poverty 
and under-achievement, and a major barrier to employment, 
work opportunities, and also further and higher education. It is 
important that learners have access to up-to-date information 
about the range of opportunities available to them, with appro-
priate information, advice and guidance.  

We have continued to work in partnership with Workers Edu-
cation Association (WEA) to provide Entry Level 1 & 2.  The 
classes are extremely popular and we always have waiting list 
for the courses at CARIS. Forty seven learners were assessed 
during the year and were assisted to attend classes at CARIS, 
College or other community organisations appropriate to their 
ESOL entry level.   450 sessions were held at CARIS’ office, 
75% of learners passed the assessment or exam and will 
receive certificates from Edexcel.

ESOL (English for Speakers of Other Languages) 



CARIS HARINGEY

   

                                                                                                                          Year to 31.3.2014   
                                                                                                        Restricted  Unrestricted                 Year to
                                                                                                        Funds           Funds          Total      31.3.2013
                                                                                                            £                   £                £                   £                                                
INCOMING RESOURCES:
Incoming resources from generated funds:
Voluntary income  64,170 42,648 106,818 105,223
Investment income  - 194 194 316
Incoming resources from charitable activities  44,000 54,226 98,226 64,573
   ------------ ---------- ------------ ------------
Total incoming resources  £108,170 £97,068 £205,238 £170,112
   ======= ====== ======= =======
Resources expended:
Costs of generating voluntary income  - 4,715 4,715 4,383
Charitable activities  120,099 81,692 201,791 179,707
Governance costs  - 5,022 5,022 4,301
   ------------ ----------- ------------ ------------
Total resources expended  £120,099 £91,429 £211,528 £188,391
   ======= ====== ======= =======

Net (expenditure)/income for the year   (11,929) 5,639 (6,290) (18,279)
Total funds brought forward   13,729 53,362 67,091 85,370
    ---------- ----------- ----------- -----------

Total funds carried forward            £1,800     £59,001       £60,801        £67,091
       ======    ======       ======         ====== 

SUMMARISED BALANCE SHEET AT 31 MARCH 2014
                                                                                                                               2014                      2013
              
                                                                                                                                           £                            £ 
TANGIBLE FIXED ASSETS   £7,922  £3,376    
    --------- ----------
CURRENT ASSETS 
Debtors    27,215 -
Deposit – Central Board of Finance   17,477 37,284
Other bank and cash balances   21,175 29,577
    ----------- -----------
    £65,867 £63,715
    ----------- -----------
CURRENT LIABILITIES
Other creditors and accruals   £8,142 (3,146) 
    -----------  ----------- 
NET CURRENT ASSETS  £57,725 £63,715
        -----------               -----------

TOTAL ASSETS LESS CURRENT LIABILITIES      65,647                67,091

Creditors: amounts falling due after more than one year    (4,846)  
    ----------- ----------- 
NET ASSETS      £60,801                £67,091
         ======               ======
CAPITAL AND RESERVES
Unrestricted funds:
General  59,001 53,362
Restricted funds  1,800 13,729
   ---------- -----------
   £60,801 £67,091
   ====== ======

SUMMARISED STATEMENT



SUMMARISED STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR 
ENDED 31 MARCH 2014

STATEMENT FROM THE  TRUSTEES

These summary financial statements are only a summary of information derived from the 
charity’s financial statements for  the year ended 31 March 2014.  They do not contain any 
extracts from the Trustees Annual Report.    

The auditor has issued unqualified reports on the full annual financial statements and on the 
consistency of the Trustees  Annual Report with those annual financial statements.  The report 
on the full annual financial statements contained no  statement under section 498(2) or 498(3) 
of the Companies Act 2006.    

The full financial statements are available on request or by download from the Charity 
Commission website.  

PATRICK ROUTLEY 
on behalf of the Executive Board                                                                       21 August 2014

INDEPENDENT AUDITOR’S STATEMENT TO THE MEMBERS OF 
CARIS HARINGEY

I have examined the summary financial statement which comprises the Statement of Financial 
Activities and Balance  Sheet.  

Respective Responsibilities of Management Committee and Auditor

The Management Committee is responsible for preparing the summary financial statement in 
accordance with United  Kingdom law and the Charities SORP.    

My responsibility is to report to you my opinion on the consistency of the summary financial 
statement with the full annual  financial statements and the Trustees Annual Report and its 
compliance with the relevant requirements of Section 428 of  The Companies Act 2006 and 
the regulations made thereunder.      

I also read the other information contained in the summary financial statement and consider 
the implications for my report  if I become aware of any apparent misstatements or material 
inconsistencies with the summary financial statement.  The  other information comprises only 
the Trustees Annual Report.  

Basis of opinion

I conducted my work in accordance with Bulletin 2008/3 issued by the Auditing Practices 
Board.  My report of the  company’s full issued financial statements describes the basis of my 
audit opinion on those financial statements and the  Trustees Annual Report.    

Opinion

In my opinion, the summary financial statement is consistent with the full annual financial 
statements and the Trustees’  Annual Report of CARIS Haringey for the year ended 31 March 
2014 and complies with the applicable requirements of  Section 428 of The Companies Act 
2006 and the regulations made thereunder. 

MICHAEL JELLICOE 
Senior Statutory Auditor                                                                            1 September 2014 

Above: top; CARIS Summer playscheme
Closing ceremony   

middle: University lecturers 
and professional volunteers

Opposite: ‘PlayLab’ workshop 
‘Below: Gruffalo Trail family trip



FUNDERS 

FUNDERS

Auditors:  Michael Jellicoe, 
Chartered Accountant & Registered Auditor
59 Knowle Wood Road, Dorridge
West Midlands, B93 8JP

Bankers: HSBC Bank 
2, Cheapside, 
Wood Green, 
London, N22 6HJ

As well as continuing our core activities, CARIS will focus 
on:

reducing isolation of homeless families, increase self 
esteem, confidence and empowering homeless families.

reveloping existing and establishing new partnerships 
through joint working at a strategic level.

maintaining and increasing user and volunteer 
involvement.  Working to support community cohesion and 
integration.

 improving public policies on and raising awareness of 
homelessness and its effects. 

Selection and purchase of a building for Project Starfish, 

 CARIS Operational Office: St Ann’s Church Hall
  Avenue Road, 
  London N15 5JH

ACKNOWLEDGEMENT 
We are grateful to all our volunteers who reflect 
Haringey’s multi-cultural, multi-racial, multi-faith 
borough and ensure that our services are equal-
ly available to families of all faiths and none.

We thank everyone who has supported and con-
tinue to support the work of CARIS Haringey.  

BBC Children in Need
City Bridge Trust
Henry Smith Charity
Help a Capital Child
Hornsey Parochial Charities
LB Haringey Voluntary Sector Investment Fund 
LB of Haringey Children’s Centre Services
Lloyds TSB Foundation
London Catalyst Samaritan Fund
Together North London (Haringey Family Ambitions)
Tottenham Grammar
Wednesday’s Child
College of Haringey, Enfield and North East London
All Saints PCC
Edmonton Baptist Church
Muswell Hill Friends (Quakers)
St Augustine’s PCC
St Michael’s PCC
Hampstead Parish Church NW3

Individual Doners

John Wilmer
Marilyn Barrett

Donations (Food, Clothes, Toys etc)

Christ Church 
Campsbourne School
Channing School
Christ Church
Community Church of God, Tottenham
Hampstead Parish Church*
Highgate Junior School
Miller Memorial Methodist Church
Morovian Church N8 
Muswell Hill Friends (Quakers)*
Muswell Hill Methodist Church*
Muswell Hill Synagogue
New Covenant Church, Wood Green
South Haringay Infants
St Ann’s Church
St Ann’s School
St John the Baptist Church
St Mark’s Church
St Mary’s CE School
St Mary’s Church
St Philip’s Church
The Hall Junior School*
Tiverton School
Noel Park and Woodside Children’s Centre

Plus many generous individuals

FUNDERS 

Professional Organisations

Anastasia Morgan- Rose Domestic Violence Project 
John Flowerday - Consultant
Dominic Clarke - Workers Educational Association
Anthony Pitt - Haringey Welcome Team 
Gary Powell - University of Brighton/Camberwell
Robin Harris - Kingston University
Balinder Sharma - Duncan Lewis Solicitor
Claire Jonas - Outreach Worker Children Centre
Felicity Edholm Reading group facilitator
Andrew Foster - Cambridge / Central Saint Martins 
Dora Meade - Trainer Futureproof Course
Robert D’Souza - Winchester University
Julie Singleton - Regional Children Centre Advisor
Kim Powell -Oral Health Improvement Practitioner
Njomeza Kartallozi - Community Development 
Patricia Aboagye MIND in Haringey
Rosalind Campton - Coram Children’s Legal Centre
Silvia Andrango - Spanish helper
Yasaman Patel - Duncan Lewis Solicitor
Curves Tottenham
Roderick Mills - University of Brighton/ AOI 
Tottenham National Childbirth Trust
Barclays Capital
Women’s Therepy Centre



   

   C A R I S         St Ann’s Community Hall, Avenue Road, London N15 5JH         Tel:  020 8800 5300   www.carisharingey.org.uk


